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Citrix® Remote Apps/Dasboard Access
for a non-DH device to remote access Denver Health’s virtual portal

Citrix Receiver/Workspace App allows staff to
work off-site from your own personal device by connecting
to the Denver Health network and virtually use many file
standard applications, just as though you were using an
all-in-one machine on campus. The only application required

to be downloaded and installed, is the Citrix Remote client —~

associated with your device’s web browser. This access does
require pre-authorization and permission from DH IT.

For your web browser address, enter —
https://dhremoteaccess.dhha.org.

@ Log On using your Denver Health Active Directory (AD)
credentials — ‘User Name’ and ‘Password’.

YOU MAY get this message if your computer doesn’t have
a suitable Citrix client installed, select ‘Detect Receiver’.

@ SOME BROWSERS may display this message even when
the Citrix client is present. In this case, after selecting
‘Detect Receiver’, click ‘Already Installed’ to continue.

ONCE LOGGED ON, you will be shown the total list of the
available Citrix ‘APPS’ (applications) you can use remotely.

@ To ADD any APP to your FAVORITES tab, click its
‘Details’ link by the icon.
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Select ‘Add To Favorites’
to enable quicker access
to your most frequently
used Citrix APPS.

All Categories

All Apps

Edit View Favorites Tools Help

Please In@
(2)
e

Log On

User name
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Password

For installation, upgrade, and troubleshooting instructions: DH Cit

Welcome to Citrix Receiver
ciTrix

Receiver

Use Citrix Receiver to access your applications and desktops.
Detect Receiver

)

Just a moment, we're detecting if Citrix Receiver
is already installed.

(4]

ciTrix

Receiver

If Citrix Receiver is detected, you will see a window in afew
seconds. Please choose Launch Application.

If no window apperas, select Already Installed.
=
Your, Name ¥

Q Search All Apps

YOU have the capablllty to Details Details Details - Details Details
simultaneously ‘Open’ multiple b vRemote feation-Remot pplicaion R
APPS and/or multiple files from
a single APP, with each opened Details pecails [ Details Details
in a Separate browser WindOW. Application-Remote Application-Remote Denver Health Pulse ' cel 2013 - Remote Application-Remote
Work files will be saved to our
netWOrk H\ home driVe Only. Details D Details . Details Details . Details
You will not be able to ‘Save’ to ication-Remafs Application-R Application-Remota ication-R Application-R
to your local drive.

PU} Details P“?J Details Wﬂ Details m Details . Details

Microsoft Powerpoint - Remote

Microsoft Office - (Lync) Microsoft Office

Microsoft Publisher - Remote

Microsoft Word - Remote
Microsoft Office - {Lync}

Outlook 2013 - Remote

Office 2013

Application-Remote
- (lyng
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. Details Details @ Details . Details Details
i Remot R Publisher 2013 - Remote i R te Appli R
Office 2013
3 Details Details Details Details @ Details
Remote Internet Explorer ppl R 1-Remote Application-Remote Word 2013 - Remote
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Office 2013

=)

Your, Name ¥

Denver Health Pulse
Othel

‘ Open ||‘ [] Add To Favorites
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Citrix® Receiver/Workspace

To make your FAVORITES
. . , tab more effective, you can
Click the FAVORITES' tab B o Workopecs @— rearrange the APPS icons by

to view its functionality. drag and dropping them in a

e - s
HEA}EIH FAVORITES | DESKTOPS more efficient d|sp|ay_
(@) To REMOVE any APP on 1 pestron

your FAVORITES tab, click
its Details link by the icon.

P‘ﬂ Details Details Wﬂ Details nﬁ Details . Details

Select Remove to make the Microsoft Powerpoint - Remote  Microsoft Publisher - Remote  Microsoft Word - Remote  Outlook 2013 - Remote  Application-Remote

. .. Microsoft Office - {Lync) Microsoft Office - (Lync) Microsoft Office - (Lync) Office 2013

interface more efficient by

eliminating APPS not used. Details . Details Details Details Details
Note: ONLY APPS you aton Remore popteston Remse sk e | B e sgpesorfenos
added to the FAVORITES ’

tab can be Removed, the —\ E,g ceil | ‘Remote Desktop’ requires an approved

original default APPS are Denver Health Pulsd
not able to be removed.

Remote Desktop IT request to be installed/active. It allows
the user to remotely access their on-site
active DH laptop/PC. The experience is
the same as being in the office—you are
virtually using your work computer with
all its applications and connections.

(@ Citrix Workspace
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. Click the ‘DESKTOPS’ tab
to view its functionality. A
remote accessed DESKTOP
will have the same rights

Remote Access to Citrix issi [
\ ) . and permissions as if at ! Eq
W' a network work station. : k
Clinical Desktop m
Windows 10and7 & ({) 7o ADD a DESKTOP to your
FAVORITES tab, click

its Details link by the icon.

Windows Upgrade .
= @ You can also Restart your

Citrix session on the Clinical

Citrix Client Download . Desktop, which will log you
out and log you back in.

Unsaved/current data may

Apple/Mac Upgrade é* ' be lost

Note: ONLY a DESKTOP

you add to the FAVORITES
tab can be Removed, the
same way as APPS.

Your, Name ¥

Q Search All Apps

R e
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<

Clinical Desktop

| Open

|‘ Restand” HAddToiavorites
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Citrix® Receiver/Workspace
Troubleshooting

If after successfully connecting to the Citrix Receiver/Workspace App landing
page, you have problems launching an application, here are some solutions
you can try depending on your devices operating system (0S):

[= File Explorer

=

System
Display, notific
apps, power

@ Windows Troubleshooting

[ | Windows 10 .ICA File Association

If experiencing issues with Windows 10 not launching
Citrix APPS correctly, there may be an issue with file
association that can be fixed by these steps:

@ Click ‘Start’ > ‘Settings’ > ‘System’.

On the left, select ‘Default apps’, then in the main
pane select ‘Choose default apps by file type’.

Choose a default

Reset to the Microsoft reco ded defaults

Reset

Choose default apps by file type

Choose default apps by protocol

Set defaults by app

@ Scroll down to “.ica’ (Citrix ICA Client) e

If you don’t see ‘Citrix Connection Manager’

. . . . 1BQ Hie
associated with .ica, click ‘Choose a default’.

ica
Next, select ‘Citrix Connection Manager’. This
makes the file association enabling you to launch
Citrix APPS successfully.

@ Windows Troubleshooting
B Windows 7 .ICA File Association
If experiencing issues with Windows 7 not launching Citrix APPS correctly,

there may be an issue with file association that can be fixed by following
these steps:

@ Click ‘Start’ > ‘Default Programs’.
@ Select ‘Associate a file type or protocol with a program’.
@ Scroll down to “.ica’ (Citrix ICA Client).

IF the Current Default is not set to ‘Citrix Connection Manager’,
select ‘Change "Program’.

@ Select ‘Citrix Connection Manager’ from
the list of programs, click ‘0K’. This
makes the file association enabling you
to launch (Open with) Citrix Receiver
successfully.

Control Panel Home

@3 CHOOSE DEFAULT APPS BY FILE TYPE

Citrix ICA Client

Choose the programs that Windows uses by default

Citrix Connection Manager

Cisco Jabber
Your, Name
Drenver Health Pulse

EAR2)

Documents
Pictures

Music

Computer

Control Panel
Devices and Printers

Default Programs

All Programs

Search programs and files 2

| | Search Control Pune

-

Set your default programs
Make a program the default for all file types and protocols it can open.

Associate a file type or protocolNith a pregram
Make a file type or protocol (su .mp3 or http://) always open in

See also
Programs and Features -

Associate a file type or protocol with a specific program

Click on an extension to view the program that currently opens it by default. To change the default program,
click Change program.

@ Citrix Connection Manager
Citrix Systems, Inc.
Description
Microsoft Help Attribute Definition File
Citrix ICA Client

InCopy MarkupAss\gnment Package

Current Default
Unknown application

MName

mm

a specific program.
Change AutoPlay settings 2
Play CDs or other media automatica

Set program access and computer defaults
Control access to certain programs and set defaults for this computer.

% Choose the program you want to use to open this file:
g File: .ica

Recommended Programs

Citrix Connection Manager
Citrix Systems, Inc.

Other Programs -

[7] Always use the selected program
to open this kind of file

© 2020 Denver Health.
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Citrix® Receiver/Workspace P R —
Troubleshooting e e o G

.- WlndOWS IE CiTR!X‘ Knowledge Center @

. Upgrade CIean-uP Utlllty Receiver Clean-Up Utility

If issues launching APPS persist, occasionally uninstalling an older Tools | Install, Cleanup | 6384 found this helpful | Created: 02 jul 2013
version of the Citrix client (Control Panel > Programs > Uninstall a tanguage: English

program > Citrix Receiver), leaves some components behind and LRI | ReceiverCleanupUtility.zip

they may cause issues with the newer version. If you experience
any problems uninstalling the old client or if you experience
issues launching APPS after upgrading, download the

‘Citrix Receiver Clean-up Utility’ and follow these instructions:

Do you want to open or save ReceiverCleanupUtility.zip
(249 KE) from phoenix.citrix.com?|

‘Download’ the Receiver Cleanup Utility from:
http://support.citrix.com/article/CTX137494. =
IF prompted’ Select ‘Open' Organize + Extract all files =

o Eaviies Marme ‘ Type Compressed size
® After downloading, double-click ‘ReceiverCleanupUtility.exe’. B Desktop | RCU Readmesnt Text Document 2k8

IF prompted’ select ‘Run’ at prompt<s)_ & Downloads | 51 ReceiverCleanupUtility.exe | Application 245 KB

o]
7=l Recent Places

@ The utility launches and narrates its progress:
Press any key to continue...

Press any key tO exit___ L ﬁ'lli aptﬁlwc?::n may depend on other compressed
i iles in this folder.

Forthe application to run properly, i is recommended
that you first extract all files.

Run Cancel

‘. l| ReceiverCleanyl 2 xe Compressed size: 244 KB
Compressed (zipped) Folde

To download/upgrade the Workspace APP, go to:
https://www.citrix.com/downloads/workspace-app
and select the app associated with your device’s operating system. 2

@ You may get a prompt to Run/Save the :
CitrixWorkspaceApp.exe file, select ‘Run’. [Thank you for using Receiver Gleanup Utilityt |

Before continu - Please close any launched published Application-Des
ny browser accessing Webh Interface or Storefront.

. . . A Press any key to continue . . .
@ The CItrIX Workspace InSta”atlon WI” launCha Receiver Cleanup Utility ik unning. please wait...
Clle ‘Start' installing Receiver Plugi’i‘

alling Citrix Receiwver...
i H: Products...
Terminating proce -

Check ‘1 accept the License Agreement’, Pomeving §5iv
. ¢ f Removing Registry entries...
click ‘Install’.

Receiver Cleanup Utility has Finiszhed uninstalling and removing Citreix|
components. The Diagnostic Logs are stored under ReceiverLogs/ folder.
In order to improve the Citrix Receiver experience, anonymous uninstal

Remote Access to Citrix When the install is complete, click ‘Finish’. L he sent to Citrix.
Receiver/Workspace . 1° @ ’ Uplacding..

Your Cltrlx C“ent |S now up_to_date[ Finished. Thank you for your support.

P any key to exit

Contact the DH Help Desk if you continue having issues
launching Citrix Receiver/Workspace App APPS,

303-436-3777 Do you want to run or save CitrixWorkspaceApp.exe (129 MB) from downloads.citrix.com?
@3 This type of file could harm your computer. Bun §ave ~| | Cancel

Windows Upgrade . '
B civixWorkspace

Citrix Client Download " e et
Worksgace ﬁBB ....bh Welcome to Citrix Workspace | License Agreement
Citrix Workspace app installs software that allows access to You must accept the license agreement below to procead.

virtual applications that your organization provides,

including software that allows access to the applications CITRIX LICENSE AGREEMENT

Apple/MaC Upgrade * Workspace that use your browser. Use of this component is subject to the Citrix license or terms of service
1 - Allow applications access to your webcam and covering the Citrix product(s) and/or service(s) with which you will be using
TrDumeShODtln """ 6 microphone. this component. This component is licensed for use onty with such Citrix

- Allow applications to use your location, d df -
- Allow access to local applications authorized by your product(s) and/or service(s).

company. - =
ciTrix - Save your credential to sign in automatically. CTX_code EP_R_A10332779

Click Start to set up and install Citrix Workspace app on

your computer,

Installl

(@ Citrix Workspace |

CITRIX

N, J Installation successful

Click on Finish to begin using Citrix Workspace

DENVER
H E A LTH ™ © 2020 Denver Health.
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Citrix® Receiver/Workspace

Citrix Client download/upgrade/issues —

If running an older version (shown below) of the Citrix client on
your personal device, then you need to upgrade to a newer
version of the Citrix Workspace App for remote access.

Ls
i- Unsupported
Apple versions -_

Citrix Online Plugin —
all versions

Unsupported
Windows versions [l

Citrix Online Plugin
12.1 and older

Citrix Receiver 3.1

Citrix Receiver 1.6

and older and older

To download/upgrade the Workspace App, go to:
https://www.citrix.com/downloads/workspace-app
and select the app associated to your devise’s operating
system (0S).

Other possible issues:

» Systems running Windows 7/8/10 and/or Internet
Explorer 9/10/11 (IE) may benefit from adding the site to
the ‘Trusted Sites’ list if issues persist. To do this go to
your IE browser and select: Tools > Internet Options >
Trusted Sites. Click ‘Sites’ and add ‘https:dhha.org’ as a
Trusted Site.

» IE11 users having issues seeing a black screen, need to
add “https:dhha.org” to their ‘Compatibility View’ settings.
This is accessed from: {E

» Contact the DH Help Desk if you have issues connecting,
303.436.3777.

© 2020 Denver Health.
Prepared by the PMO Instructional Design team.

.
CITR!X‘ Products Downloads Support & Services Signin Q

£y / Downloads / Citrix Waorkspace App

Citrix Workspace App

@ Workspace app for Windows
@ Workspace app for Windows
Citrix Workspace apte app 1911 for Windows

Dec 3, 2019

© Earlier Versions of Workspace app for ws

® Workspace app for Universal Windows P rm
© Betas and Tech Previews

@ Workspace app for Mac
@ Workspace app for Mac
Citrix Workspace app 1912 for Mac

Dec 10, 2019

®© Earlier Versions of Workspace

r Mac
© Betas and Tech Previews

© Workspace app foriOS

® Workspace app for Linux

© Workspace app for Android

© Workspace app for Chrome

© Workspace app for HTML5

© Additional Client Software

© SDKs and Source

© Betas and Tech Previews

#100% ~

’ Settings > Compatibility View Settings.

vy Continued on next page — page ® of 6
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@ Select the ‘Privacy’ tab and click

Citrix® Receiver/Workspace
Troubleshooting

g
Apple/Mac
‘ Upgrade Troubleshooting

@ Find the downloaded ‘CitrixReceiverWeb.dmg’
file, and double-click it to launch the
installation.

Double-click ‘Install Citrix Receiver’.

@ When prompted, click ‘Continue’, ‘Continue’,
and ‘Agree’ to accept the license agreement.
To proceed, again click ‘Continue.

@ To begin the installation, select ‘Install’.
IF prompted, enter your Mac credentials
to be able to click ‘Install Software’.

|| Citrix Receiver

>

L

Install Citrix Receiv Uninstall Citrix Receiver

Install Citrix Receiver [}

This package will run a program to |
determine if the software can be installed. |
To keep your computer secure, you should only run
programs or install software from a trusted source. If

you're not sure about this software’s source, click

Cancel to stop the program and the installation.

Cancel

% Install Citrix Receiver " y

@ When the installation is complete,
click ‘Continue’ and ‘Close’ to exit.

Restart the Computer and your Citrix * Inh; Click Agree to continue or click Disagree to cancel the installation and
client is now Up-to-date » Lic quit the Installer.
' Dei d
. . s Ing x i
NOTE: The first time you connect to a Citrix ‘”: Read License Disagree
. . . . . n

application after upgrading your client or making ©ATT— TGt Sysfems, e & Deleware corporaion,Earaes MBEERTh ;
changes to your Mac security preferences, you S g‘;n;”;:;'ﬁ\;h“o‘;};‘;ﬁg@"ﬁg;’;jﬁ;’:;ﬁgﬁ;ggg fﬁ NEouss

may receive a prompt asking to trust the
connection. Click ‘Trust’ to proceed, otherwise
you will not be able to launch applications.

@ Introduction

@ License Click Install to perform a standard installation of this software
S for all users of this computer. All users of this computer will be

@ Destination Select

®

Inctallation

~,
i

Troubleshooting

Users with Mac Citrix Receiver version 12.0.x o 5
& installation was completed successfully.
should upgrade to latest release. Issues related
to sessions frequently disconnecting and a © Introduction
‘Bad Mac’ error are resolved by doing so. o License
@ Destination Select
Safari browser users, when logged into ctxapps i . 5
o . 99 pp (3 AR FTRI R The installation was successful.

and clicking an APP icon, nothing seems to happen. e mstaltation B S

. . . @ Add Account
Wlth Safari open, go to the Safari drop down menu O SR GoBack
in top left of menu bar and select ‘Preferences’.

‘Remove All Website Data’.

Next time you login and launch an APP in ctxapps you
should be prompted to again trust the site. Be sure to
select to ‘Trust’ to proceed. Now you should be able
to launch APPS.

Contact the DH Help Desk if you have issues connecting
or launching Citrix Receiver/Workspace App APPS,
303.436.3777.

© 2020 Denver Health.
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To continue installing the software you must agree to the terms of
the software license agreement.

Installation Type

Print...

Save...

& Install Citrix Receiver
Standard Install on “Macintosh HD"

This will take 127.2 MB of space on your computer.

able to use this software.

~Change Install Location...

\ Installer is trying to install new software.
Type your password to allo is.
Username: | Your Username:

Password: | an

Privacy
gl == /* = ) o SN
General Tabs AutoFill Passwords Search Security i Ad d

Cookies and website data: Always block

" Allow from current ite anly
) Allow from websites | visit

) Always allow

I Remove All Website Data...

728 websites stored cookies or ot} ata _[)c_t_alls;,._
Website use of location services: ® Prompt for each website onc day

7 Prompt for each website one time only

" Deny without prompting

Website tracking: | | Ask websites not to track me ?

Page'® of 6
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